IIpuka3 MuHUCTEPCTBA CBS3M M MAacCCOBbIX KOMMYHUKauuii Poccuiickoii ®@enepaunu ot
29.01.2009 N 16 «O0 yrBepxkaenuun IIpaBu1 mnpuMeHeHHsi 00OPYIOBaHMA JIsl
1pe/IoCTaBJIeHUSL YCJIYTI BHYTPH30HOBOI, MeKAYTOPOAHOI W MeKIYHAPOAHOIH TeJed OHHOI
CBSI3M C IOMO B0 TeJ1e() OHUCTOBY»

B cootBetcTBUM co cratheir 41 DenepanbHoro 3akoHa oT 7 utonst 2003 r. N 126-®3 "O cszu"
(Cobpanue 3akoHOmarenscTBa Poccuiickoit deneparuu, 2003, N 28, cr. 2895; N 52 (u. ), cr.
5038; 2004, N 35, ct. 3607; N 45, ct. 4377; 2005, N 19, ct. 1752; 2006, N 6, cT. 636; N 10, cT.
1069; N 31 (u. 1), ct. 3431, 3452; 2007, N 1, ct. 8 N 7, cr. 835; 2008, N 18, cr. 1941) u
nyHkroM 4 IlpaBun opraHu3anuu M npoBeieHUs padoT 1Mo 00sA3aTeNbHOMY HOJITBEPKACHUIO
COOTBETCTBUS CPEACTB CBA3M, yrBep:kKIAeHHBIX IlocraHoBienuem IlpaBurtensctBa Poccuiickoin
O®enepartun ot 13 ampens 2005 r. N 214 (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
®denepanuu, 2005, N 16, ct. 1463; 2008, N 42, ct. 4832), npuKas3bIBaro:

1. YrBepauth npunaraemsie [IpaBuia npuMeHeHust 000pyIOBaHUS Ul MPEIOCTABICHHS YCIyT
BHYTPU30HOBOH, MEXIYTOPOJHONM U MEXIYHApOJHON TeneOHHON CBS3M C TOMOIIBIO
Tes1e POHUCTOB.

2. HanpaButh Hacrosiumi [lpuka3 Ha ToCyZapCTBEHHYIO pErMCTpalMil0 B MHUHHCTEPCTBO
roctuiun Poceuiickon deneparmu.

3. KonTponp 3a ucnosHenueM HactosAwero IIpukasza Bo3moxkuTh Ha 3amectutenss Munucrpa
CBSI3U U MaccOBBIX koMM yHUKalnil Poccuiickoit @eneparnuu H.C. Mapaepa.

Munncrp
N.0.LIEI'OJIEB

IIpunoxenue

IIpaBuia npumMeHeHUus: 00OpPYAOBAHMSL /UIS TPeJOCTABJICHUSI YCJIYI BHYTPU30HOBOIA,
MeKAYTOPOAHOM U MeKAYHAPOIHOM Te1ed) OHHOM CBSI3H C IOMO LIBIO TeJie () OHUCTOB

I. OOupte mosoXXeHU

1. IlpaBuna mnpuMeHeHUs O0OOpyIOBaHUS MJsl TPENOCTaBICHUS YCIYr BHYTPU30HOBOM,
MEXIYTOpOJTHOW U MEXIYHApOTHOW Tene(OHHON CBS3M C MOMOLIBIO Tele(QOHUCTOB (majee -
[IpaBuia) pa3zpaboTaHbl B COOTBETCTBUU cO cTaTheil 41 DenepanbHoro 3akona ot 7 urons 2003
r. N 126-®3 "O cBsizu" (Cobpanue 3akoHonarenberBa Poccuiickoit @eneparum, 2003, N 28, cT.
2895; N 52 (u. I), ct. 5038; 2004, N 35, ct. 3607; N 45, ct. 4377; 2005, N 19, ct. 1752; 2006, N
6, ct. 636; N 10, ct. 1069; N 31 (u. I), ct. 3431, 3452; 2007, N 1, cT. 8; N 7, cT. 835; 2008, N 18,
cr. 1941) B wmemsx obOecrnedyeHUsl IIEIIOCTHOCTH, YCTOMUYMBOCTH (DyHKIIMOHUPOBAHUSA H
0€30I1aCHOCTH €IMHOM ceTH 3JeKTpocBs3u Poccuiickoit denepannm.

2. IlpaBuna ycTaHaBJIMBAIOT 00s3aTeNbHBIC TPEOOBaHMUS K IMapaMerpam OOOpYIOBaHHS It
IPEJOCTABJICHUS YCIYT BHYTPHU30HOBOH, MEXJIYyrOpoAHONW M MEXKIYHApOJIHOW TeseoHHON
CBS3M C TIIOMOINBIO TeleOHUCTOB (jaree - OOOpydOBaHWE), TMpPEJHA3HAYCHHOTO JIIs
MCIIOJI30BAHMS HA CETH CBSI3M OOILETO MOJIb30BAHUS U TEXHOJOTMYECKU X CETSAX CBSA3U B Clydae
UX MIPUCOETMHEHNS K CeTH CBSI3H OOIIETO MOJIb30BaHUS.

3. OoOopynoBanue wuASHTHGUIIUPYETCS KaK OOOpyHOBaHWE JUIsI MPEJOCTABJICHUS YCIYyT
BHYTPU30HOBOHM, MEXKIYTOPOJHOM U MEXKIYHApOIHON TenedoHHON CBS3U C MOMOIIBIO
TeJIe(OHUCTOB U B COOTBETCTBHMM ¢ NyHKTOM 3 Ilepeunst cpeacTB CBs3M, MOMISKALMX
obsBarenpHOM cepTudukamuu, yreepxkaeHHoro [loctanoBnennem IlpaButenscTBa Poccuiickoit
Oenepanmu ot 31 nmekadbps 2004 1. N 896 (CoOpanue 3akoHOmarenbcTBa Poccuiickoi
Oeneparuu, 2005, N 2, cr. 155), momiexur oOs3arenbHON cepTudUKAUM B TOPSJIKE,
ycTaHOBJIEHHOM [IpaBunamu opraHuzallid M IPOBEACHHUS paboT 1o 00g3aTeIbHOMY
MOATBEPXKJACHUIO  COOTBETCTBUSI  CPEICTB  CBSI3U,  yrBepxkaeHHbIMU [locTanoBieHuem
[lpaButensctBa Poccuiickoit ®enepannu ot 13 anpens 2005 r. N 214 (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparun, 2005, N 16, ct. 1463; 2008, N 42, ct. 4832).



II. TpeGoBanust Kk 000PyYIOBAHUIO JUI MPEAOCTABICHUS YCIYT BHYTPU30HOBOM, MEKIYrOpOIHOM
U MEeXAYHApPOAHOH Tee OHHOM CBS3H ¢ MOMOIIBIO Tele JOHUCTOB

4. B oOopynoBaHuum o0OecreuMBaeTCsl HJIEKTPUYECKOE COEIUHEHUE BCEX JOCTYIHBIX
MPUKOCHOBEHHIO METAINIMYECKUX HETOKOBEYIIM X YacTeH C 3JIeMEHTaM U 3a3eMJIEHHS. 3HAaUeHHE
COTIPOTHUBIICHUS] MEXKAY DOJIEMEHTOM 3a3eMJICHHS M KaKIOW JOCTYMHOM HPHUKOCHOBEHUIO
METAJUTMYECKON HETOKOBEAYINeH YacTbio 000pyaoBanus He npesbimaet 0,1 Om.

5. DnexrponuTaHue OOOpPYAOBAHMS OCYLIECTBIISIETCS B COOTBETCTBHU C TpPEOOBAHUSAMHU K
napaMmeTpam 3JIEKTPOIUTAHMS, YCTAHOBJIEHHBIMU B mpuioxeHuu N 5 k [IpaBunam npumenenus
yUIpexKICHUYECKO-TTPOU3BOACTBEHHBIX aBTOMATHYEeCKUX Tene GoHHbIX cTrannuit. Yacts 1. [IpaBua
INPUMEHEHHUS Y4PEKIEHUYECKO-IIPOU3BOJICTBEHHBIX AaBTOMAaTHYECKUX TeJIe()OHHBIX CTAaHLIMH,
HCIIONB3YIO M X CUCTEMY CUTHAJIM3AlMU 1o o0mmemMy kaHany curHanuzanuu N 7 (OKC N 7),
yrBepkaAeHHbIM [Iprka3zom MunucrepcTBa HHGOPMALIMOHHBIX TEXHOJIOTUN U cBs3u Poccuiickoit
®enepanuu ot 12.12.2007 N 148 (3apeructpupoBan B MunuctepctBe toctuiiun Poccuiickoit
Ddenepanun 29 nexabpst 2007 1., perucrpannorubii N 10866) (nanee - [Ipasuna N 148-07).

6. O6opynoBaHUE BHITOJHAET CIeAyIO e (HDyHKIUH:

1) mpueM BBI30BOB OT MOJIb30BaTeNel (A00OHEHTOB) U TEIE(HOHUCTOB APYTHX Y3JIOB Tesie GOHHOM
CBSI3U C pacmpenelneHueM ux mo pabounm Mectam tenedonucroB (PMT) mns mpuema wu
odopMIIeHHs 3aKa30B Ha MPETOCTABICHUE YCIIYT CBSI3H;

2) NOKYMEHTHPOBAHHE 3aKa30B Ha MPEIOCTaBICHUE YCIYT CBSI3U C BO3MOXKHOCTBIO 3aIlMCH,
KOPPEKIMH U aHHYTHPOBAHUS 3aKa30B Tese (GOHUCTOM Ha JTF0OOM 3Tare 00CTy:KUBAHUS;

3) ucrnoJHEHUE MPUHATHIX 3aKa30B 110 3aKa3HOW M HEMEUIEHHOM CH cTeMaM 3KCILTyaTalluu;

4) obcnyxuBaHME MOJIb30BaTeliel (A00HEHTOB) C YY€TOM KaTeTOPUH COCTUHEHUI (pa3roBOpOB)
U TpuopuTeTa OOCTYKMBAHHUSA, a TalKe MPEAOCTaBICHHE COCIUHEHHS B TpeOyeMoM
HarnpaBJieHuH 1o napodito "bencreue";

5) BBIa4a COPaBOK IO MPUHATBIM HEHCIIOJHEHHBIM U OTpPabOTaHHBIM (MCIOJHEHHBIM U
AHHYJIMPOBAHHBIM) 3aKa3aM;

6) opMupOBaHUE JAHHBIX JUIsl pacyeTa ¢ aDOHEHTaMH 3a IPEIOCTABIICHHBIC YCIYTH CBSI3H;

7) xpaHeHue WHPOPMAIIUU IO OTPAOOTAaHHBIM (MCIOJHEHHBIM U aHHYJIMPOBAHHBIM) 3aKa3aM CO
CPOKOM XpaHEHHUs HE MEHEe ILEeCTH MecCSIeB U olecrnedeHue MpOoCcMOTpa TeNePOHUCTOM ITOM
uHQopMmaIuu;

8) cozmanue 0a3bl JTAaHHBIX, COACPIKAIICH HEOOX0AMMYI0 HH(OpMaIUio 111 00pabOTKU BHI30BOB
U OpraHu3alli{ CIPaBOYHO-MH(POPMAIIMOHHONW CIY>KObI BHYTPU30HOBOW, MEXKIYTOpPOJAHOH u
MEXTyHApOIHOM Tese GOHHOM CBS3H;

9) opranuzanus pabounx MecT TesneOHUCTOB (CIYKO U YyJ4aCTKOB) JUIsl MPEJOCTaBICHUS YCIYT
CBSI3M;

10) yaeT paGodero BpeMEeHH IIEPCOHAIIA;

11) cOop omepaTUBHO-CTaTUCTUYECKUX JAHHBIX [0 HArpy3ke M TMOKazaTensiMm paboTsl
Tese JOHUCTOB, BhIJaYa UX Ha TeYaTh U (UJM) CPEeCTBA OTOOpaKEHUS;

12) ananu3 6a3 maHHBIX 00 a0OHEHTAaX Ha HAJMYWE 3alpeTa B YCTAHOBJICHWH BHYTPU30HOBBIX,
MEXIYTOPOJIHBIX U MEX 1YHAPOIHBIX COETMHEHHUI;

13) mpenocraBieHHE YCAYr MECTHOH, BHYTPHU30HOBOWH, MEXAYTOPOAHOW M MEXIyHapOJIHOU
Teae(OHHON CBSI3M C TIOMOIIBIO TeIe(POHUCTOB IPU OIUIATE IO CEPBUCHBIM (ICOCTHBIM)
Tene GOHHBIM KapTaMm.

7. s o60pyioBaHUsI yCTaHABIMBAIOTCS 00s3aTe/IbHBIE TPEOOBAHUS K [TapaMeTpam:

1) TeXxHHMYEeCKMX M MIPOrPaMMHBIX CPEICTB, HCIOJIB3YeMbIX MpPH pealu3alid OCHOBHBIX U
JOTIOTHUTENBHBIX (YHKIIUN, 00eCIeYHBAIONMX BO3MOXKHOCTh MPEIOCTABIICHUS YCIYT CBS3U C
MOMOIIBIO Tese GOHUCTOB, cornacHo npuioxkenuto N 1 k [IpaBumnam;

2) TeXHUYECKUX U MMPOTPAMMHBIX CPEJICTB, UCIOJIb3YEMbIX JIJIsl IPUCOEANHEHUSI 000PYIOBaHUS K
Tesie POHHOM CeTH CBSI3M OOILETo MOJIb30BaHUs, cornlacHoO mpuiioskeHuto N 2 k [IpaBuiam;



3) TeXHUYECKUX U MPOrPaMMHBIX CPEICTB, HCIOJIb3YEMBbIX MPU PETUCTPAIUU JAHHBIX IS
HauyMCIEHUs IIIaThl, cornacHo npuiioxkeHnto N 3 k [IpaBunawm;

4) TEXHUYECKUX M TMPOrPaMMHBIX CpPEJACTB, HCMOJB3YeMbIX MpPU MPEAOCTABICHUU YCIYyT
TeneOHHOM CBS3M C MOMOIIBIO TeNEPOHUCTOB C MPUMEHEHHEM CEPBUCHBIX TEIePOHHBIX KapT
(manee - CTK), cormacuo npunoxennto N 4 k [IpaBunam;

5) cuCTeMBbI TEXHUYECKOTO OOCTY)KHBAHUS COTIIACHO MpUIIOKEeHUI0 7 K [IpaBuiam npumeHeHus
TPAH3UTHBIX MEXKIYrOPOJHBIX Y3J0B aBTOMaruyeckoil kommyramuu. Yacte 1. IlpaBuna
NPUMEHEHUS! TPAH3UTHBIX MEXAYTOPOJHBIX Y3JI0B  CBSI3U, MCHOJB3YIOIIMX CHUCTEMY
curHanmu3anuu no obmemy kanany curanuzanuu N 7 (OKC N 7), yrBepxkaeHubiM [Ipukazom
MuHnucTepcTBa HHGOPMAIIMOHHBIX TeXHOJIOTHI U cBsi3u Poccuiickoit deneparuu ot 16.05.2006
N 59 (zapeructpupoBan B Munucrepctse roctuiuu Poccuiickoit @enepanuu 29 mas 2006 r.,
perucrpanuonnsiii N 7879) (nanee IIpaBuia - N 59-06);

6) yCTOMUYMBOCTHU K KIIMMAaTUYECKUM U MEXaHHUYECKUM BO3JICHCTBUSAM COIIACHO MpuUioxkeHuto 10
K [IpaBusiam N 59-06;

7) uznydaeMblX UHAYCTPUAIBHBIX paguomnomex cornacHo nyHkry [1.11.4 mpunoxenus 11 k
[TpaBunam N 59-06.

[Ipunoxenue N 1

Kk [IpaBuiiam npuMeHeHus: 000pyIOBaHHUS
JUTSL IPEIOCTABIICHUS YCIYT
BHYTPU30HOBOM, MEXIYTOPOTHOM

U MEXIyHapOAHOH Tene(GoHHOM CBs3U

C TIOMOIUIBIO TeIEPOHUCTOB

Tpe60BaHI/I}I K pceajlin3daiiuu OCHOBHBIX MW JOINOJIHHUTCIBHBIX (I)yH HJHﬁ, O6CCHC‘II/IB8.IOIJ_II/IX
BO3MOXHOCTB IMPCAOCTABJICHHU A YCIYT CBA3KU C ITIOMOIIBIO TCJIC q)OHI/ICTOB

1. TpeboBanus k pyHKIMH 00pabOTKU BHI30BA:

1.1. O6opynoBanue obecrieunBaeT MPUEM BXOAAIIM X BRI30BOB OT MOJIb30BaTeel (A00OHEHTOB) U
Tene (GOHMCTOB MEPErOBOPHBIX MYHKTOB CBOEH 30HBI, TeNE(OHUCTOB APYTHX TelePOHHBIX Y3II0B
(mpu BXomsAmIel TeneOHHOM CBs3M) ¢ OpraHM3alnMedl odepeau M3 IMOCTYIMUBIIMX BHI30BOB U
pacnpenenenuem ux no PMT.

1.2. O6opynoBanue oOeCeUrBAET MOCHUIKY BBI3BIBAIONIEMY a0OHEHTY (TeneOHUCTY) CUTHAJIA
onoBemeHus ("KOHTposib MOCHUIKM BbI30BA" uiIM MexaHuwueckuil romoc 'Kaute") npu
MIOCTaHOBKE BXO/ISAINETO BBI30Ba B OUYEPE/b HA OKUIAHHUE.

1.3. O6opynoBanue obecrieynBaeT rnepenavy BpI3oBa Ha cBoboHoe PMT no 3ampocy (komaHe)
TenedoHucTa uim aBToMaTndecku. Criocod 3a1aeTcs aIMIHUCTpaIUeH.

1.4. O6opynoBanue obOecrieunBaeT BbIJAYy OIOBEIICHUS (BU3YaJbHOTO WJIM 3BYKOBOTO) IS
TeneGoHUCTa MPU MOCTYIJICHUH BXOAIIEro Bei3oBa Ha PMT.

1.5. OGopynoBanue obecriednBaeT BO3MOKHOCTh BBOJIAa M 3alMCH B OJaHK 3aka3a JaHHBIX,
HEOOXOIMMBIX JIJIs1 OOCTY)KHBAHUS BBI30BA U €T0 MOCIEAYIO e 00paboTKH.

1.6. OGopynoBanue oOecreyrMBaeT aBTOMATHYECKOE 3alOJHEHHWE CIEAYIOLIMX PEKBU3UTOB B
OsaHKe 3aKa3a:

1) Homep TenedoHa BBI3BIBAIOIICTO A00OHEHTA,

2) nu4HbBIe HOMEpa Teje POHUCTOB, OCYLIECTBIISBIIM X TPUEM U 00pabOTKy BBI30Ba, KOPPEKLIHIO
napaMeTpoB OJaHKa 3aKa3a U aHHYJIMPOBAHHE 3aKa3a;

3) naty u Bpems nmpuema u o0pabOoTKH BBI30BA UJIW aHHYJIMPOBAHMS 3aKa3a;

4) HoMmep 3aKa3a, IPUCBOEHHBII aBTOMaTHYECKU.

1.7. OGopynoBanue oOecrieuyuBaeT Tele(OHUCTY BO3MOKHOCTh MPEAOCTABIICHUS YCIYT CBSI3U
COTJIACHO TMPHUHSITOMY 3aKa3y MO 3aKa3HOW WM HEMEMJICHHOW CHCTeMaM OOCIy)KHBaHUSI.
3aka3Has cucTeMa IMPEAIoiaracT UCIOJIHEHHE 3aKa30B B COIIACOBAaHHOE ¢ aDOHEHTOM BpPEMS C



y4eTOM BO3MOKHOCTU CETH, a HEMeJIJeHHas CHUCTeMa - KCIOJHEHHE 3aKa30B cpaszy IIo
OKOHYaHUU TMpueMa u oQopMIICHHS 3aKa3a.

1.8. OO6opynoBanue oOeceunBaeT OpPraHW3AIMI0 oOuepenei u3 ONaHKOB 3aKa30B IpHU
oOCTy’)KMBaHMM 110 3aKa3HOM cucTeMe, a Takke Uu3 OJIAHKOB 3aKa30B, OTIPaBJICHHBIX
Tesie OHUCTOM Ha MOBTOPHOE OOCTY)KUBAHME, IIPH 3aKa3HOM M HEMEAJIEHHON CuCTeMax.

1.9. Ob6opynoBanue obOecrieunBaeT Ha JIOOOM dTarme 00pabOTKH BBI30Ba (POpPMAaNbHBIN U
JIOTUYECKUH KOHTPOJb 3a JEHCTBUAMHU TeiedoHHCTa ¢ mHPOPMUpPOBAHHEM €ro (Ha pPycCKOM
SI3bIKE ) O JOMYIIEHHBIX OMMOKAX U MOCIEAYIO M X IeH CTBHSIX.

1.10. OGopymnoBaHHE OCYIICCTBIISIET YIET KOJUYCCTBA ITOBTOPHBIX OOCTY)KUBAaHUH M OTOOpakaeT
3TO B OJaHKe 3aKa3a.

1.11. ObopynoBanue oOecreyrBaeT IMPU YCTAHOBJIEHHUM COCIUHEHUS C I10Jb30BATEIBLCKUM
OKOHEYHBIM 000pYy/IOBAaHUEM BBI3BIBAIOIICTO MIIA BHI3BIBAEMOTO A00OHEHTOB:

1) cooTBETCTBYIOIIME COOOIIICHUS HA dKpaHe:

a) aBTOMATHU3WPOBAHHBIA HAOOp HOMEpPOB TeNe(POHOB BBI3BIBAIOLIETO HIJIM BBI3BIBAEMOTO
a0OHEHTOB;

0) pa3nenbHbBIN pa3roBop TeneoHUCTa ¢ OTHUM U3 A0OHEHTOB;

B) pa3roBop TeneGoHuCcTa OTHOBPEMEHHO ¢ 000MMU aOOHEHTaMHU

T) COeIMHEHNE MEXTy TI0JIh30BATEIIbCKAUM OKOHEYHBIM 000PYI0BaHHEM;

1) KOHTPOJIb TeJie POHMCTOM KauecTBa CJIbl IMMOCTH Pa3roBopa abOHEHTOB;

€) IOBTOPHAsI OCHUIKA BBI30Ba AOOHEHTY MPH MOJyYeHUHU CUTHaNA "0TO0MH ";

) y4eT MPOAOKUTEIBHOCTH COCTUHCHUS;

3) pa3beIMHEHNE COeAMHEHUN Ha JIF0OOM 3Tare;

u) ocBoboxneHne PMT OT ycTaHOBIEHHOTO COeIUHEHUs (OTHpaBJIEHHME B CHCTEMY WIIH
yaep)KaHue coequHeHus 3a naHHbIM PMT);

K) OAKITIOUYEeHHE TeJe PoHKCTa K yAepKAaHHOMY BBI30BY;

2) COOTBETCTBYIOIIME OTOOPa)KEHUsI TMHEHHBIX CUTHAJIOB!

a) "3aHATOCTB";

0) "aboHeHT cBOOOICH "

B) "oTBeT aboHEHTa";

r) "oTOOI aboHEeHTa".

1.12. ObGopynoBanue obecreunBaeT Hayajao ydeTa MPOAODKUTEIBHOCTH COCIUHEHUS IOCcie
YCTAaHOBJICHHUSI  COCOMHEHHUS MEXIY IIOJIb30BATEIBCKAM  OKOHEYHBIM  000pyIOBaHHEM
BBI3BIBAIOILETO U BBI3IBAEMOTO aOOHEHTOB:

ABTOMATHYECKH 110 UCTEYCHHUH 5 C C MOMEHTA YCTAHOBJIICHUS COCTMHCHHUS;

1o KoMaH e TenepoHucTa (10 UCTEYCHU S C).

1.13. O6opynoBanue obecrieunBaeT OrpaHUYCHUE BPEMEHH KOHTPOJIS TeIePOHUCTOM KauecTBa
cipimmMocty A0 10 ¢ ¢ mocneayronmM aBTOMaTHYECKUM OTKITFOYSHHEM Telle JOHUCTA.

1.14. OGopynoBanue oOecreurBacT y4eT BPEMEHH HAXOXKIEHUs TeIe(POHHCTA B COCTOSIHUH
pasroBopa ¢ oOoumu abOHEHTaMH (BBI3BIBAIONIMN Aa0OHEHT - Tele(OHUCT - BBI3BIBAEMBIN
a0OHEHT) U MH(OPMHUPOBAHUM AJAMHUHUCTPATOPA O MPEBBIIIEHUM 33/JaHHOTO BpeMEHHU (B BUE
pacriedaTki, COOOIIEHUsI Ha 3KpaHe pabodero MecTa aJMUHHCTpPATOpa, 3allUCH B JAHHBIX O
paborte Tenedonucra). Bpems 3agaercs aiMUHUCTPATOPOM.

1.15. OOGopymoBanue oOecrieunBaeT TMPEKPAIICHHE U3MEPEHUS  IPOJOHKUTEIBHOCTH
COETMHEHUSL:

1) nmpu curnane "OT60i1" OT BHI3BIBAIOIIETO WJIA BHI3BIBAEMOT0 A00OHEHTOB;

2) mpu BMEIATEIbCTBE TeJIE(POHUCTA B COEITUHEHMUE;

3) o ucTe4eHUH 33JaHHON (OTIIaYeHHOM ) MPOAOKUTENIEHOCTH COSTMHEHUS.

1.16. O6opynoBanue ocyiecTBisseT ocBoOoxkaeHue PMT 0T ycTaHOBJIEHHOTO COSITMHEHHS IO
KoMaH e Tese pOHUCTa C 00ECIICUCHUEM

1) oTripaBieHUS YCTAHOBIEHHOTO COEAMHEHUS B CUCTEMY IS TTOCIIEIYIOIIEr0 aBTOMAaTHYECKOTO
oOcykuBaHus 6€3 BbIBOJIa HH(OPMALIMK O COCTOSTHUM COSTMHECHUS Ha dKpaH PMT;



2) ynepKaHHs YCTaHOBJICHHOTO coenuHeHus 3a nanHbiM PMT ¢ BeiBomom mHQoOpmanum o
COCTOSIHMU COeIMHeHMs Ha 3KkpaH PMT.

1.17. O6opynoBanue obecrieunBaeT yaepxanue 3a onauM PMT He MeHee mieCTH COeTMHEHUN U
3aka30B (OJIAHKOB).

1.18. OGopynoBanue oOecreyrBaeT BO3MOXKHOCTb MOJKIIOUEHHUs Telne(oHUCTa K OJHOMY M3
yICepKAaHHBIX BBI30BOB (COCIMHEHMI) IO ero KoMaHzae 0e3 ocBoOoxaeHuss PMT ot BeI30Ba Min
OJ1aHKa, HaXO ASIIIETOCS Ha 0OCITy)KUBaHUH.

1.19. Ob6opynoBanue oOecreuynBaeT aBTOMATUYECKOE pPa3beAUHEHHUE  YCTAHOBJIECHHOTO
COCAMHCHHSL:

1) mo wucreyeHMH 3aAaHHOW (OIJIAUEHHOW) MPOAOIDKUTENBHOCTH pas3roBopa (¢ mojaueit
IpeayNpeAUTEIbHOTO CUTHAIA a0OHEHTaM);

2) npu curHaie "OT00i" OT BHI3BIBAIOIIETO HJIM BBI3bIBAEMOI0 A0OHEHTOB.

1.20. OO6opynoBanue obOecneunBaeT BbIBOJ Ha PMT cooOmeHuid Mo ycTaHOBJICHHBIM
COEMHEHMSIM, OTIPABJICHHBIM TEJIE(POHUCTOM B CUCTEMY:

1) npu nonydenun currana "OTO0H" OT OJHOTO U3 aOOHEHTOB /10 MCTEUEHUS MpPeIBapUTEIbHO
3a7]aHHOM (OTUIAYeHHON ) MPOIOJKUTEIBHOCTH Pa3roBOpa;

2) nns omoBelIcHUST a0OHEHTOB OO0 HMCTEUCHWH TIPEIBAPUTEIHHO 33JaHHON (OTUIAYeHHOM )
MPOIODKUTENBHOCTH pa3roBopa (3a 30 ¢ 10 uCTeYeHUs CPoKa);

3) U1 TOBTOPHOI'O KOHTPOJISI KAUeCTBA CIBIIIMMOCTH;

4) npu IpOJOHKUTENBHOCTH coequHenus 6onee 30 MuH.

1.21. O6opynoBanue obecrieunBaeT BHIBOJ COOOICHHH MO COCTOSBIIMMCS COCTUHCHU SIM

1) nnst cooOueHNst aDOHEHTY O MPOJOJIKUTEIFHOCTH COCTOSBIIETOCS COETUHEHUs (pasroBopa)
(o mpeBapUTENBHON MPOoCckOe AO0OHEHTA);

2) uia TIPelOCTaBJICHUS CIEAYIOIIETO COSTMHEHUS BBI3bIBAIOIEMY a0OOHEHTY U3 3aKa3a Cepuu
COCIMHEHUM

3) g cooOIIeHUsI aJMUHUCTPAlMM TOCTHHUIIBI O IPEIOCTaBIIEHHBIX Yciayrax Tesie(poHHOM
CBSI3U KJIMEHTY I'OCTHHUIIBL;

4) mpu MPOJOKUTEIEHOCTA COCTOSIBILIETOCS coeTuHeHust meHee 60 c.

1.22. OGopynoBaHue oOecrieunBaeT BO3MOKHOCTh BPEMEHHOI'O OTKIIOYEHHUs TelePOoHHUCTa IO
€ro KOMaH/Ie:

1) oT BXOoamdliero BbI30Ba WM OJaHKa 3aKa3a Uil OOCIYXKHMBAHHUS JPYroro BBI30BA W JIH
CITy’)keOHOTO Pa3roBOpa;

2) Mukpo QoHa BO BpeMst 00CTy)KHUBaHHS BBI30BA.

1.23. OOopynoBanmue oOecreunBaeT BO3MOXXHOCTb TIOMCKa TpedyeMoro OnaHKa 3akasza
(oTpaboTaHHOTIO, 3aEPKAHHOTO UJIM OTJIOKEHHOI'0) IO OJJHOMY U3 PEKBU3UTOB

1) HoMep 3aka3a;

2) HOMEp TOJIL30BATEIIBCKOTO OKOHEYHOTO 000D yIOBaHU S BBI3BIBAIOIIETO A00HCHTA,

3) HOMEp TOJIB30BATEIHCKOTO OKOHEYHOTO 000PyIOBaHHS BHI3BIBAEMOr0 a0OHEHTA (B KaYECTBE
BTOPOTO MapameTpa);

4) nata UCIOJIHEHUS WJIM aHHYJIMPOBAaHMS 3aKa3a (11 OTpaOOTaHHBIX 3aKa30B).

1.24. OGopynoBanue oOecredyMBaeT 110 HAWJCHHBIM OJaHKAM C HWCIIOJHEHHBIMH 3aKa3aMu
BO3MOXHOCTb:

1) npocmoTpa konuu O1aHKa 3aKasa;

2) ompeneneHus CTOMMOCTH COCTOSIBIIIETOCS Pa3roBOpa U MPEJOCTaBICHHBIX YCIYT MO0 JAaHHOMY
3aKa3zy;

3) BHeCeHHs TOMPABOK-JONOIHEHHH MO0 W3MEHEHUIO MPOJODKATEIBHOCTH, CTOMMOCTH
COCTOSIBIIETOCSI COCIUHEHUS W JOMOJHUTEIBHBIX YCIYT C COXPaHEHUEM IEePBOHAYAIBHBIX
JTAHHBIX U aBTOMAaTHYECKUM BHECEHHEM B OJIaHK 3aKa3a JaTbl, BpEMEHU BHECCHHS IOMPABOK U
JMYHOTO HOMEpa Tene(pOHHCTa, BHOCHBILETO ITONPABKH-IOMOJHEHHS (BHECCHHE ITOMPaBOK-
JOTIOJTHEHUM OCYILECTBIIACTCS TOJBKO TeMH Tene(OHUCTAaMH, KOTOPBIM 53TO pa3pelieHo
aIMUHUCTpALUEH );

4) pacrieyaTku HaiiieHHOrO OJaHKa (110 KOMaH e TeJe POHUCTA).



1.25. O6opynoBanue o0ecreyMBaeT 1Mo HAACHHBIM OTPa0OTaHHBIM OJIaHKaM (C MCIIOJHCHHBIMH
WJIM aHHYJUPOBAHHBIMU 3aKa3aMH ) 3aIlpeT:

1) na anHynupoBaHuEe OJIAHKOB;

2) Ha "monkiroueHue" K OJIaHKY TSI TPEIOCTABIICHHS COCTUHCHUS,

3) Ha KOPPEKIHIO CIEAYIO M X PEKBU3UTOB OJIaHKa 3aKa3a:

HOMeEpa MOJIb30BATEIHCKOTO OKOHEYHOTO 000p YZOBaHHUS BBI3BIBAIOIIETO A00HEHTA,

HOMepa M0JIb30BATEIBCKOTO OKOHEYHOT'0 000P YAOBaHUSI BHI3BIBAEMOTO a0OHEHTA;

KaTeTOpUH COSAMHEHHUS U IPUOPHUTETA BBHI30BA,

(PaKTHUECKON TPOJOHKUTEILHOCTH COCTNHCHUS.

1.26. O6opynoBanue oOecreuynBaeT MO HAWJAECHHBIM OJIAHKAM C HEWCIIOJHEHHBIMH 3aKa3aMu
BO3MOXXHOCTh MX TAIbHEH el 00paOOTKU UM KOPPEKIHH.

1.27. O6opynoBanue OOECHIEYMBACT YU€T MPOJODKUTEIBHOCTA BCEX CIY)KCOHBIX COCIMHEHUU
(pasroBopoB), MPOBOAMMBIX Tene(GoHUCTOM 10 0oaHOM U3 cTopoH "A" mnu "B" nmpu 06paboTke
BBI30Ba MJIK 0€3 BXOJSIIETO BBI30BA. YUeT oOecmeunBaetcs 1mo ucredennu 30 ¢ mocie oTBeTa
abOHEHTa C 3alUChI0 MPOJODKUTEIBHOCTH COENMHEHHs (C IIENBI0 IMOCIEAYIOIeTO aHaIu3a
paboThl TenepoHUCTA).

1.28. ObGopynoBanue obecreunBaeT BO3MOXKHOCTh pacHeyaTKH OjaHKa 3aKa3za MO KOMaHJE
TeneGoHuCTa HA JTF0OOM dTare 00padOTKM 3aKa3a Ha BBIICJICHHOM IS ATU X I€JIeH TTeyaTaro ImemM
YCTPOMCTBE.

1.29. OGopynoBanre oOecreunBaeT 3alpeT Ha MOKII0UeHUE TeIeOHUCTA K YIepKaHHOMY 3a
PMT coeaunenuto ¢ ycayroit "®akc" nnm "llepenaya nanHbix".

1.30. ObGopynoBanue obecrednBaeT BO3MOKHOCTh YCTAHOBJICHUSI BHYTPEHHEro (CIykeOHOTO)
BBI30Ba MEXTy Tele (POHHCTaMH Ha JI0O0M 3Tare 00paboTKH BBI30BA.

1.31. O6opynoBanue obecrieunBaeT BO3MOXKHOCTh MEPECMEHKH TeNe(POHUCTOB O€3 mpephIBaHUs
00pabOTKM BBI30BA U C COXpAaHEHUEM yAEP KaHHBIX COCAMHEHUN.

1.32. Ilpu ycTaHOBIEHHUM COEIMHEHHUS C I0JIb30BATEIbCKUM OKOHEYHBIM 000pyAOBaHHEM
obopynoBanue obecrieunBaeT TpaHcAuo Ha PMT crneayrommx CUTHAIOB :

1) akyctrueckoro "Oxumanue" (He 6omee 30 c);

2) nuHEHHOTro U aKycTrudeckoro "3aHsaTo" (mo ucreueHuu 30 ¢ U A0 pa3beTUHEHUS CO CTOPOHBI
TeneGoHuCTa),

3) nuneiinoro "OT60i1" nmu "OT60i1 - O1BeT" (10 McTeueHus 30 ¢ mpu OCBOOOXKICHUN B MOJIB3Y
BBI30BA, MOCTYIMUBIIETO OT Tesie QOHUCTA).

1.33. OGopynoBanue obecredynBaeT BO3MOXKHOCTH OGOpMIICHHS 3aKa3a Ha MPEIOCTaBICHHE
yeIyT Tene PoHHOU B3 Ha "aucToM" OmaHke (0e3 BXOMASIIETrO BhI30BA).

2. TpeGoBaHUsI K aIMUHUCTPATUBHOMY YIIPaBIEHUIO:

2.1. ObGopynoBanue o0eCIIeYMBACT BOZMOXKHOCTh OPTaHU3aIMU aMUHUCTPATHBHON CTPYKTYPHI
nepcoHa’na:

1) BeaeHue cnucka 1rara;

2) ynpaBJIeHHE O4YEpENSIMU TPYII OOCTYKMBAaHUS U OJIaHKOB 33aKa30B;

3) cOOp CTaTUCTUYECKH X TAHHBIX;

4) c6op 00beMHO-KaueCTBEHHBIX MTOKa3aTeNe;

5) yueT mokazatenei paboThl Tee POHHUCTOB;

6) TPOM3BOJICTBCHHBI KOHTPOJIb.

2.2. O6opynoBanue obecreynBaeT BeCHUE CIUCKA ITaTa ¢ JAHHBIMU 0 K&KIOMY PabOTHHKY:
JUYHBIL HOMEp, (paMuius, Nmapojb, HOMEp TIPYHIbl OOCITy)KUBaHUS (OpUrajbl), JOJKHOCTD
paboTHUKa, kKBaJK pUKaLus Teje GoHrucTa, HOMEp Ui BHYTPEHHEH CITy)KeOHOMN CBSI3H.

2.3. ObopynoBanue o0ecreynBaeT BO3MOKHOCTh Mepeayll TEKCTOBOTO COOOINEHUS Ha YKPaHBI
PMT ¢ pabounx mect Opuraaupa U HauaJbHUKA CMEHBI.

2.4. O6opynoBanue obecrieunBaeT BO3MOKHOCTh C pabo4yero mecra Opuraaupa U HayalbHUKA
CMEHBI IPOCMOTpA MPHUHSATHIX OJJAHKOB 3aKa30B MO JHIO M BPEMEHU HCIOJIHEHHUSL.



2.5. O6opynoBanue o0OecreunBaeT BO3MOXXHOCTh OpPTaHU3AlMK KOHTPOJIS 3a OYepelsiMu
BBI30BOB M OJJAaHKOB 3aKa30B Ha pabounx MecTax Opuraaupa U HauaabHUKA CMEHBI.

2.6. O6opynoBanue oOecrieUnBAET IMPU MPEBBIMICHUH BPEMEHH OKUaHUsI OTBETA TEIe(OHUCTOB
Ui o0CTy)KMBaHUS TIepeady COOTBETCTBYIOIETO COOOINCHUS Ha pabouee MecTo Opuraaupa u
HavyallbHUKa CMEHBI JUI IPUHSATHUS ONEPATHBHBIX PEIICHUM.

2.7. O6opynoBanue obecrieunBacT cOOp CTATUCTUYCCKUX JNAHHBIX MO Harpy3Ke W IO Ka3aTeNsM
paboThl TeneOHUCTOB 3a 3a/IaHHBIN MEPHO BPEMEHH, a TAKKe YIET BBIPAOOTKH TeJe (POHUCTOB
11000#1 CIIy>KOBI ¥ IPOIOIKUTEIBHOCTH paboyero BpeMeHHU MepcoHana:

1) pesymbraTel cOOpa pacreyaThbIBAlOTCS B BHJE OTYETOB IO KOMaHJAE aIMHUHHCTPATOpa
(HaYaTBpHUKA CMEHBI);

2) CTaTUCTUYECKUE JaHHBIE COJIEP>KAT KOJIMYECTBO:

a) BBI30BOB, ITOCTYUBILKX OT 10JIb30BaTeNell (a00HEHTOB);

0) BBI3OBOB, IO KOTOPHIM TOCTynuJ curHaia "OTOoH" OT BBI3BIBAIOIIETO a0OHEHTA J0 OTBETA
Tese POHUCTOB;

B) BBI30BOB, KOTOPBIM OTKa3aHO 10 UCTEUEHUH YCTAaHOBJIEHHOTO BpeMeHu (Ooiee - 30 ¢);

T) BBI30BOB, NOCTYNUBUMX Ha PMT;

1) oTBeTOB Ji0 15 ¢;

€) OTBETOB B TeueHue nepuosa ot 15 mo 30 c;

’K) TPUHSTHIX 3aKa30B Ha COCIMHEHHS (Pa3roBOphbl) U (WUIIM) JOMOJHHUTENBHBIE YCIYIU IO
HaIpaBJICHUSIM (10 IMYHKTY Ha3HAYCHHS) C YUETOM IepHO0JIa U3MEPECHHS,

3) MCIOJHEHHBIX 3aKa30B Ha COCMWHEHUs (Pa3roBOpbI) W (MJIM) TOTIOJHUTEIBHBIC YCIYTH IO
HaIpaBJICHUSIM C YUETOM MEPHOJIa H3MEPEHHUS,

M) aHHYJUPOBAHHBIX 3aKa30B HA COENMHEHUS (Pa3roBOPHI) U (MJIM) JTOMOJHUTEIbHBIE YCIYIU 1O
HaIpaBJICHUSIM C YUETOM MEePHOJIa U3MEPEHHUS;

K) MPUHSATHIX 3aKa30B Ha COeNMHEHUs (Pa3roBOPHI) U (MJIHM) AOMOJHUTENbHBIC YCIYTH C Hayama
TEKYIM X CYTOK;

J) 3aKa30B Ha coeNWHEHUs (pa3roBOpbhl) W (WJIW) MOMOJHUTEIBHBIC YCIIYIH, 3aJIep)KaHHBIC B
WCIIOJIHEHUH C MPEBHIIIICHNEM KOHTPOJIBHOTO BpEMEHU (He OoJiee IBYX 4acoB);

M) BBIJJaHHBIX a00OHEHTaM CIIPABOK IO MPUHSTHIM 3aKa3aM.

2.8. O6opynoBanue  obOecneunBaeT  cOOp  OOBEMHO-KauUeCTBEHHBIX  IOKazaTesen
TEXHOJIOTMYECKOT0 Ipolecca oO0paOOTKUM BBI30BOB 32 KOHTPOJBHBIA MEPHOJ] BPEMEHH I10
COOTBETCTBYIOLIIEH KOMaHJe a]MUHUCTpATOpa:

1) pesymbTaTel cOopa pacmedyarblBalOTCS B BHUIE OTUETOB IO KOMaHJE aIMHHUCTPATOpa
(HayaJIbHUKA CMEHBI);

2) obecrieunBaeTcsi COOp NAHHBIX I10:

a) BXOZSAIIMM BBI30BaM;

0) UCXOSAIIMM BBI30BaM;

B) 3aJIcp’)KaHHBIM BBI30BaM Ha OIpPENEIICHHBIE MEPUO/bl BPEMEHHM TEKyIIMX CYTOK (C y4yeToM
HaIpaBJICHUs);

T') OTJIO)KEHHBIM BbI30BaM 0 15 MuH.;

1) 3aJepKaHHBIM BBI30BAM Ha OIpeeNieHHbIE MEpPHOoJibl BPEMEHH MOCIEAYIOUMX CYTOK (C
y4eTOM HaIpaBJICHHUS);

€) IPUOPUTETHBIM BBI30BAM;

K) TPYIIIaM JIOTIOJTHUTENbHBIX YCIIYT;

3) BHYTPEHHUM (CITy>K€OHBIM) BBI30BaM;

1) TeneQoHUCTaM;

3) obecnieunBaeTcsi cCOOp JAHHBIX IO OUEPEISIM :

a) KOJIMYECTBO BBI30BOB, HAXOASIIMXCS B OUEPE/IH;

0) KOJINYEeCTBO BHI30BOB, MOCTYNUBIIMX B 0OYepe/Ib 32 KOHTPOJIBHOE BpeMS;

B) KOJINYECTBO BBI30BOB, MepeiaHHbIX Ha PMT;

T') KOJIMYECTBO BBI30BOB, HE OOCTYKEHHBIX U3-3a MEPETPY3KH OUepeId MK ee OIOKHPOBKH;

1) BpeMsi OXKHUJaHUs B ouepeu (B CEKyHIax);



4) obecrieunBaeTcsi cOOp AAHHBIX IO COCTOSHHSAM PadOUYnX MeCT Tese (POHUCTOB Mmpu 00paboTKe
BBI30BOB U JIAHHBIX 10 OIlE€PALUSIM, IPOU3BOAUMBIM TelneOHUCTaMU TpH 00pabOTKE BHI30BOB.
2.9. ObopynoBaHue oOecreyrnBacT BOZMOXHOCTh OPTaHU3AMN aIMUHU CTPATUBHON CTPYKTypbI
CIIy’0 U y4aCTKOB U3 CIEAYIOIIETO COCTaBa:

1) 3aka3Has ciyx0a C yuaCTKOM YBEJIOMJICHMUS;

2) MexAyropoHas (MEeXIyHapoHast ) CIyxK0a;

3) cnpaBoYHO-HH(OPMAITMOHHAS CITYX0a;

4) cyx6a orepaTuBHOIO YIIPaBJICHUS;

5) ciyx6a Mpou3BOACTBEHHOTO KOHTPOJIS;

6) ciayx0a Mpou3BOACTBEHHOTO OOYUCHHS,

7) Opuraaupbl ¥ Ha4aTbHUK CMEHBI;

8) y4acTOK JOJTOBPEMEHHOTO apXHBa.

2.10. O6opynoBanue odecrieunBaeT BO3MOKHOCTh OPraHU3alluy TPOM3BOACTBEHHOTO KOHTPOJIS
3a paboToii Tene hOHUCTOB C:

1) monkmroueHWeM (HE3aMETHBIM Jyisi Tele(oHUCTa) K paboueMy MECTY KOHTPOJIMPYEMOTO
Tesie poHUCTA JUTsl KOHTPOJISL KadecTBa OOCT Y>KUBAHUS;

2) monydyeHHWEM Ha OJKpaHe TeJeoHUCTa TPOU3BOACTBEHHOTO KOHTPOJS KONUHU OSKpaHa
KOHTPOJIMPYEMOTO pabovero MecTa;

3) 3anuchio (IpH HEOOXOTUMOCTH) pasroBopa TenedoHHcTa ¢ aOOHEHTAMH C MOCIETYIOIM
BOCIIPOHM3BEICHIEM 3alTMCAaHHOTO Pa3roBOpa.

2.11. OO6opynoBanue oOecriedrMBacT BO3MOXHOCTh aBTOMAaTHUYECKOW 3almucH IO padore
IPOM3BOJICTBEHHOTO KOHTPOJIS:

1) TUYHBIX HOMEPOB TENEPOHUCTOB, KOTOPbIE OBLIH MPOKOHTPOIUPOBAHBI;

2) HOMepOB pabouyux MecT Tesie GOHUCTOB, KOTOPbIE ObUIA MPOKOHTPOJIUPOBAHBI,

3) IMYHBIX HOMEPOB TEJIEPOHUCTOB, KOTOPHIE OCYIIECTBIISUIA KOHTPOJIb;

4) natel ¥ BPEMEHHU KOHTPOJIS;

5) IpOAOIKUTETHLHOCTH MTPOBEACHUS TPOU3BOACTBEHHOIO KOHTPOJIS;

6) cOOOIIEHH S O TPOU3BEICHHOM 3aMiCcH pa3roBopa TesnedoHNCTa C A0OHEHTaMU.

2.12. O6opynoBanue o0ecrieunBaeT BO3MOKHOCTh pabOThl IIEpCOHaa JIF0OOT0 HepapXuyecKoro
YpOBHS Ha JII000M paboueM mMecTe, MOIKII0OUYEHHOM K 000D yIOBaHUIO.

3. TpeGoBaHust K BHYTpeHHEH (C1y>KeOHOMN ) CBS3U :

3.1. OGopymnoBanue oOecreynBaeT BO3MOXHOCTh OpPTaHU3AIlMM BHYTPEHHEHW (CITy>keOHOI)
Tesie GOHHOM CBSI3H TO:

1) nuuHOMY HOMEPY TeNe POHUCTA;

2) HoMepy pabouero Mecra.

3.2. OOopymoBanue oOecrieunBaeT TMpU 3aHATOCTH TelneGoHUCTa 0O0pabOTKON BBI30OBA
IIOCTAHOBKY BHYTPEHHEro (CiykeOHOTo) BbI30Ba Ha OKMJAHUE: MOAKIOYEHHE BBI3bIBAEMOIO
TeneoHMCTa MIIH OTOOH BBI3BIBAIOIIETO Telie POHUCTA.

3.3. OGopynoBanue oOecreYrBaET MPH MOCTYIUICHUH CIYKeOHOTO BBI30BA BHIBOJ WHQOpPMAITUU
Ha 3KpaH BbI3bIBaeMoro PMT ¢ ykazaHuem, KTO BhI3bIBAET.

3.4. O6opynoBanue obecreynBaeT BO3MOXKHOCTD Mepeaadl BbI30Ba (OJIaHKA) C BBI3BIBAIOIIETO
PMT Ha Bbe13bIBacMoe PMT BO BpeMsi BHYTPEHHETO pa3roBopa.

3.5. O6opynoBanue obecreunBaeT TenehOHUCTY BO3MOKHOCTh BbI30Ba Opuraaupa (HadaabHUKA
CMEHBI) TI0 ero KoMaH/e (6e3 Habopa HoMepa).

[Ipu 3TOM 0OECTIeUnBAIOTCS CIEMYIOIIME BO3MOKHOCTH :

1) mepenaua Ha pabovee MecTo Opuraaupa (HauaaIbHUKAa CMEHBI) Konuu dkpana PMT;

2) mapajuienbHOE MOJKII0YeHHEe Opuraarpa (HayalbHUKa CMEHBI) K BbI3bIBatoeMy PMT;

3) mepenaya Opuramupy (HadaldbHUKY CMEHBI) BbI3oBa (OymaHka) ¢ PMT mns mocnemyroero
00CTy)KMBaHUS.

4, Tp€60BaHI/I$I, CBA3aHHBIC C JOIMMOJHUTCIIbHBIMU IIJIATHBIMHU YCIIYIraMH :



4.1. OO6opynoBanue oOecreynBaeT BO3MOXKHOCTb  IPEIOCTABICHUS  TelIe(POHHUCTOM
JIONIOJIHUTENBHBIX YCIYT Tene(OHHOW CBS3M B OTACIBHOCTH U B COYETAaHUM C COCIUHEHUEM
(pa3roBOpoM) MEXAYy BBI3BIBAIOIIMM M BBI3bIBAGMbIM a0OHEHTAaMH WM 0€3 COeIMHEHUS
(pasroBopa).

4.2.  OOopynoBaHue oOecrieunBaeT  BO3MOXHOCTb  HPEJOCTaBIECHUS  TelePOHHUCTOM
JIOTIOJTHUTENNBHBIX YCIIYT, TPEIOCTABIISIEMBIX C COSIMHEHHEM MEKIy aDOHEHTaMU:

1) cpaBka o HoMmepe TenedoHa BBI3BIBAEMOTO abOHEHTa (IO ero anpecy, (amMunnu wim
HAaUMEHOBAHHUIO OPTaHU3alMU U JOJKHOCTHU BBI3BIBAEMOTO JIUIA);

2) BBI30OB ONMPEJEIIEHHOIO JInIa (110 paMUINH, TOJIKHOCTH );

3) yBeaomileHuE TeJIerpaMMOil BbI3bIBAEMOTO JIMIA O IPEACTOSIIIEM Pa3roBOpPE C MPUITIAIIEHUEM
€ro Ha MeperoBOPHBINA MYHKT (MM K HOMEpY Telie poHa) B ONpeieIeHHOE B eMS;

4) yBeiOMJICHUE C U3BEIIICHUEM, KTO BBI3HIBACT;

5) npenynpexeHue BbI3bIBAEMOI0 JIUIA O IPEACTOSIIIEM COeJUMHEHHUH (pa3roBope) ¢ yKa3aHUuEeM
BPEMEHHU COEAMHEHUS (pa3roBopa) ¢ BO3MOXKHOCTBIO COOOIICHUS BHI3BIBAEMOMY JIMILY (paMUITTUU
BBI3BIBAIOIIETO JIMIIA, TEMBI Pa3rOBOpa M TOCIEYIO e Nepeaayr OTBETa BBI3BIBAEMOTO JIMIIA
BBI3BIBAIOIEM Y JIMILY;

6) mpeaoCTaBJIEHNE PA3rOBOPa C BBI3BIBAEMBIM JIUIIOM 10 OJJHOMY U3 ISATH HOMEPOB TeIe(POHOB,
yKa3aHHBIX ITOJIB30BATENIEM MIPH Ccllaue 3aKasa;

7) omoBeneHNEe Aa00OHEHTOB 00 OKOHYAHMM 3aKa3aHHOW MPOAOJIKUTEIBHOCTH COEAWHEHM S
(pasroBopa);

8) KOH (bepeH1I-CB3b C OJHOCTOPOHHUM UJM ABYXCTOPOHHHUM COEIUHEHUSIMH;

9) cepust coennHenuit (pasroBopoB). Ilprem u npenocraBieHne BHI3BIBAIOIIEMY A0OHEHTY CEpUU
MOCTIeIOBATEIbHBIX COETMHEHUH (Pa3roBOPOB) C OJHUM UITH Pa3HBIMU HACEICHHBIMU MyHKTAMU;

10) onnata coeguHEHUs (pa3roBopa) 3a CYET BbI3bIBAEMOTO JINLIA;

11) onnata coeauHenus (pa3roBopa) 3a CYET TPETHEro Jinia (OpraHu3aluu) TaHHOH 30HbI;

12) npenocraBieHue coenuHEHUs (pasroBOpa) C BbI3BIBAEMBIM IIYHKTOM B  3apaHee
00YCIIOBJIEGHHOE BpeMsI B T€YEHHUE 3aKa3aHHOTO MEPHUO/1a;

13) daxkc, mepenavya qaHHBIX;

14) s3p1KOBast MOMOIb.

4.3. OOopynoBaHue oOecrieunBaeT  BO3MOXHOCTb  HPEJOCTaBJIECHUS  TeIePOHHUCTOM
JIOTIOJIHUTENBHBIX YCIIYT, IPEIOCTaBIsIEMbIX 0€3 coeTMHEHUs (Pa3roBopa):

1) cnpaBka o Homepe TenedoHa BBI3BIBAEMOTo abOHEHTa (IO ero aapecy, (aMunuu uiIn
HAaMEHOBAHHIO OPTaHU3alMU U JOJPKHOCTHU BBI3bIBAEMOTO JIMIA);

2) TenedonHoe coobmeHue (mepenada TenedoOHOTpaMMbl BBI3BIBAEMOMY JIMIy WM Tepeaada
Tesle JOHOTPaMMBI  BBI3BIBAEMOMY JIMIlY C TIOCIEAYIOIIEH Iepenavyeli OTBETa BBI3BIBAIOIIEMY
ML),

3) mupkynspHoe TenedoHHOE coolmieHue (Tmepenada OMHONM W TOW ke Tene(OHOrpaMMbI
HECKOJIbKMM BbI3bIBA€MbIM a00OHEHTaM B OZHOM WJIM Pa3HbIX HACEJIECHHBIX ITYHKTAX);

4) nepeaapecoBka (U3MEHEHHUE IO MPOCKOE BBI3BIBAEMOTrO JIMIA aJjpeca MEeperoBOPHOro MyHKTa
WM HOMepa TeledoHa, K KOTOPHIM OH MpHUINIAINAJICS paHee Uil BXOJIIETO pas3roBopa Io
YBEIOMJICHUIO ),

5) wu3BeleHHE BBI3BIBAEMOrO JHIla 00 OTKase BBHI3BIBAIOIETO JHIla OT pasroBopa ¢
YBEJIOMJICHUEM;

6) cooOlIeHNE MOJNB30BATEN0 O CTOMMOCTH HpPEANoaraéMoro CoeJuHEeHus (pasroBopa) c

Y4E€TOM 3aKa3bIBAEMBIX JOMOJHUTENBHBIX YCIYT;

7) noOyJka - aBTOMaTHYECKU BBI30B B 3aKa3aHHOE BpeMs, ACHb Helelu (paboune, BHIXO THbIE U
Mpa3THUYHBIC);

8) BBI3OB - HAIOMUHAHKE C Iepeaayeii TeneoHuCTOM 3aKa3aHHOTO COOO LICHHUS.

5. TpeGoBaHust K PyHKIUSIM OpraHU3aIUU CIIPABOYHO-UH(OPMAIIMOHHBIX U CEPBUCHBIX CITYXO:



5.1. O6opynoBanue oOecreuynBaeT BO3MOKXHOCTh OpPTaHU3AIMU IS TOJB30BATEICH CeTH
Pa3IUYHOIO BUJA M Ha3HAUYEHUs CIPaBOYHO-HWH(POPMALIMOHHBIX U CEPBUCHBIX YCAYT (MJIATHBIX
UM OeCIIaTHBIX).

5.2. O6opynoBanue o0eCrIeYnBacT:

1) BO3MOXXHOCTb IIPEJOCTABIIEHUS YCIYT € ITOMOIBIO TeNe (OHMCTa UM aBTOMH (opMaTopa;

2) BO3MOKHOCTB MOAKIIOUSHHST aBTOMH(POPMATOPA K BHI3BIBAIOIIEMY a0OHEHTY aBTOMATHYECKU
WM 110 KOMaH e Teae(oHucCTa;

3) coszmanue M BeAeHHe O0a3bl JaHHBIX, coJepXkalled HEoOXOAMMYI0 HH(GOpMAIUIO IS
MPEIOCTABIICHUS CIIPABOYHO-UH(OPMAITMOHHBIX U CEPBUCHBIX YCIIYT;

4) y4eT mpenoCTaBICHHBIX YCI YT (TIATHBIX U OECIIIaTHHIX);

5) yder IaHHBIX JJIS HAYMCIICHUS TUIATHI 32 MPEA0CTaBICHHBIC IJIATHBIE YCIYTH;

6) cOop onepaTUBHON M CTAaTUCTUYECKON MH(pOpMaUU 110 padoTe CiIy:k0 U Tese (POHKCTOB.

5.3. O6opynoBanue o0eCrieYnBacT:

1) mpuem U aHanau3 JONMOJHUTENBHBIX IUp (10 10), HabMpaeMbIX BHI3BIBAIOIIMM a0OHEHTOM B
MPEIOTBETHOM COCTOSIHUM, I1OCJIE 3aHSTHUS;

2) pacnpezeneHHe MOCTYIMUBIIMX BBI30BOB IO CIy)K0aM, MO paboyMM MecTaM Tene(pOoHHCTOB
CIIy0 U K aBTOMH(pOpMATOpaM.

5.4. Ob6opymnoBanue obecreunBaeT pacpeieeHe BRI30BOB 10 padounM MecTaM Telle(pOHUCTOB
COITIACHO 3apaHee YCTAHOBJCHHBIM KpUTEpUsM (PaBHOMEPHOE; LMKIWYECKOE; C Y4ETOM
KOJIMYECTBA BBI30BOB, OOCITY)KEHHBIX KKIBIM TEIC(POHHUCTOM; C YUYETOM BPEMEHHU OXKHIAHUS
Tene JOHMCTOM OUYEPETHOTO BHI30BA).

5.5. OOopynoBanue oOecredyuBaeT MpPH IOCTAaHOBKE BXOJMSIIETO BBI30BA B OuYepeb Ha
0o0cIyKUBaHUE:

1) onpeneneHne KaTeropuu BbI30Ba (MECTHBIN, MEXKAYTOPOIHBIH );

2) oOcimyXMBaHUE MEXYTOPOAHBIX BHI30BOB C MPUOPUTETOM 10 OTHOLICHUIO K 0OCITYKUBAHUIO
MECTHBIX BBI30BOB;

3) mnepemauy BbI3bIBAlOIIEMY aOOHEHTY B IIPEIOTBETHOM COCTOSHUHM  HEOOXOJUMBIX
aKyCTMUYECKUX CUTHAJIOB MJIK (pa3 aBTOMHOpMaTopa.

5.6. O6opynoBaHue 0OECTICYNBACT:

1) BO3MOXKHOCTb II€PEBO/IA YCIYTU U3 IUIATHOW B OECIIaTHYIO M HA000pOT;

2) y4eT npoAO0KUTEIbHOCTH IPEAOCTABICHUS YCIYTH C OIUIATOM;

3) ¢ukcupoBaHNE KOJIMYECTBA MPEIOCTABICHHBIX TeJIe(POHUCTOM YCIYT C OTJIATOM.

5.7. OOGopynoBaHue oOecrieuMBaeT Hayalo ydeTa MPOAOJDKUTEIHOCTH MPEAOCTaBICHUS
IJTATHOM YCITyTH MO KOMaHe Tene(OHHNCTa, OKOHUYAHUE - MPH MOodydeHuH curHaia "Orooit" ot
BBI3BIBAIOINECTO A0OHEHTA MM curHaa "Pa3zbeaunenue" ot TenehoHucra.

5.8. O6opynoBanue o0ecreunBaeT:

1) moceuiky curHana "OTBeT" ¢ MOMEHTa MOJKIIOYEHHs Tese(OHUCTa (aBTOOTBETYMKA) MPU
BBI30BE CITYKO, JOCTYI K KOTOPBIM IJIaTHBIH;

2) ucKIroUYeHre MoChUIKM curHana "OTBeTr" npu BbI30BE CIYKO, JOCTYI K KOTOPBIM O€CIJIaTHBIN.
5.9. ObecneunBaerca cObop, 00paOOTKa, HaKOIUIEHME M BblJada IO 3alIpocy Ha 3KpaH
BUJICOTEPMUHANA U (UJIM) HA TIPUHTEP PA3IMUHBIX CTATUCTUYECKUX M ONEPATUBHBIX JAHHBIX, a
Taloke (OPMHPOBAHME MACCHUBOB CTAaTHCTUYECKUX JAHHBIX B YacTU: 3aHATUS JIMHUH,
MOCTYIUICHHUS ¥ ATAIIOB IMPOXOKJICHUS CITY)KEOHBIX BEI30BOB, PA0OTHI TENE(OHUCTOB U CITYKO.
5.10. OGopynoBanue obecedyrnBacT BO3MOKHOCTh COBMeIeHUs onepanuii Ha PMT npu padote
IepcoHajla B KauecTBe TeNe(OHHMCTA, MPEIOCTaBIIOUITO YCIYIH Tele(@OHHOM CBs3U MO
3aKa3HOM/HEMEeTIeHHOM cucTeMe SKCIUTyaTalluM, U TesnedoHucTa CcripaBoyHO-UHGOpMalMOHHON
1 (MJIM) CEpBUCHOM CITYXO.

6. TpeOoBanusi k ¢yHKIMH aHaIM3a 0a3 JaHHBIX 00 aOOHEHTaX Ha HaJIMYHE 3alpera B
YCTaHOBJICHUH BHYTPH30HOBBIX, MEXKIYTOPOTHBIX H MEXKIIYHAPOIHBIX COSTMHCHUI

6.1. OGopynoBanue oOecreuuBaeT BO3MOXXHOCTh OpPraHM3ALMHM ABTOMATHYECKOM IPOBEPKU
HOMEpa IO0JIb30BATEIILCKOTO OKOHEYHOTO OOOpYyNOBaHUS BBI3BIBAIONIETO aboHEHTa B 0ase



JTaHHBIX 00 a0OHEHTaX Ha HAJIMYUeE 3alpeTa B YCTAaHOBJICHUH BHYTPHU30HOBBIX, MEXKIYTOp OJJHBIX
U MEXKIYHAPOAHBIX COE IMHEHUH.

6.2. O6opynoBaHue 00eCrIeYNBAET BO3ZMOXKHOCTD:

1) opranu3auuu u BeleHUs B 0a3e JAHHBIX CIHUCKOB a0OHEHTOB 30HBI, KOTOPHIM OTKAa3aHO B
IPEJOCTaBICHUN YCIYT TeJe(OHHON CBS3U MO MPUYMHE HEYIJIAThl ’TUMM MOJIb30BATENIAMH 32
IPEIOCTaBJICHHBIE paHee Ycuyrd TeneGoHHOH cBs3u (MHpopMamus HWICHTAPHIIHPYETCS
HOMEpaMH T0JIh30BATEIHCKOTO OKOHEYHOTO 000p yI0BaHUs);

2) oroOpaxkeHHS MO KOMaHJe TeieoHUcTa (aAMUHMCTpAaTOpa) MHQPOPMALMM U3 CIHCKA Ha
sKpaHe pabouyero Mecra, pacrevyaTku OTOOpakeHHOW HH(POPMALMH Ha TPUHTEPE;

3) aBTOMATHYECKOTO OIpeAeNieHUs HOMepa I0JIb30BATEeIbCKOTO OKOHEYHOIo O0O0pYyIOBaHUS
BBI3LIBAIOILETO a00OHEHTA;

4) aHanv3a HOMEPOB MOJIBL30BATEIILCKOIO OKOHEUYHOI'0 000pyAOBaHUS BbI3bIBAIOIIM X AOOHEHTOB
¢ uAeHTUUKaIMel o HHPOpMAIUU, XpaHsIeics B 0a3e TaHHBIX;

5) omoBemleHUS BBI3BIBAIOIIETO a0OHEHTa, €CIM HOMEp €ro MoJb30BaTEIbCKOIO OKOHEYHOTO
000pyIOBaHUsI HAXOAUTCS B CIIUCKE, C MOCIEAYIO MM pa3beAMHEHUEM WM BbIBoAOM Ha PMT ¢
COOTBETCTBYIOIIMM COOOIIIEHHEM TS Tene (QOHUCTA.

6.3. O6opynoBanue o0ecreunBaeT MpuMeHeHHe aHann3a 6a3 JaHHBIX 00 a00OHEHTaX Ha HATMYHE
3ampera B YCTAHOBJICHUH BHYTPHU30HOBBIX, MEKIYTOPOJAHBIX U MEXKIYHAPOJHBIX COCIHMHEHHI
0e3 yXyaILIeH!s KauecTBa 00CIy)KMBaHUs BBI30BOB.

6.4. O0opynoBaHue 0OECIIEUNBAET B YACTH aJIMUHUCTPATUBHOIO YIIPABJICHUSL:

1) co3manue, KOPpPEKTHPOBKY M BeJcHHWE 0a3 MaHHBIX 00 a0OHEHTaxX, KOTOPHIM 3alpemeHO
YCTAaHOBJICHHME BHYTPHU30HOBBIX, MEXKIYTOPOAHBIX UM  MEXAYHAPOAHBIX COCIUHEHUH, C
ABTOMATHYECKOM 3alMChi0 JIMYHOTO HOMEpa aIMUHHCTPATOpa, MPOU3BOJHUBIIETO KOPPEKIIHIO
0a3bl JaHHBIX, JATy U BPeMs KOPPEKIIUH;

2) co3naHue U MOUIEP’KKY CUCTEM MHOI'O ypPOBHEBOT'O MEHIO JJIsl aBTOMH(OpMaTopa;

3) cOop crarucTuyeckod HMH(OpPMAIMKM TIO TMOCTYMHUBIIMM BBI30BaM OT aOOHEHTOB, KOTOPHIM
3aMpelleHo YCTaHOBJICHUE BHYTPHU30HOBBIX, MEXKTyTOPOIHBIX U MEKIYHAPOIHBIX COETUHEHUM.

[punoxenne N 2

k [IpaBunam npumeHeHus: 000pyn0BaHUS
IUISL TIPEIOCTABICHUS YCIIYT
BHYTPU30HOBOW, MEKIYTOPOIHON

1 MEXIyHApOIHOH Tese POHHOM CBSI3U

C TMIOMOIUIBIO TeIEPOHUCTOB

Tpe60BaHI/I$I K IIPpUCOCIUHCHHUTIO O60pyI[OBaHI/IH K TeHe(I)OHHOﬁ CCTHU CBs3U O6H.ICI"O IIOJIb30BaHU A

1. O6opynoBanue obecreunBaeT OPraHMU3AIMIO CIASAYIOIIM X BUIOB TeJe(HOHHOU CBS3U:

1) BXozad1Las OT BhI3bIBAIOIMX A0OHEHTOB K pabOYMM MecTaM Tene (POHUCTOB AJIs CauM 3aKasa
U TIPEJIOCTABJICHHS YCIIYT TeNle POHHOM CBSI3H;

2) BXomfmas OT BBI3BIBAIONMX Tele(OHUCTOB TeleoHHOM ceTH Ha paboyee MecTo
Tesie POHUCTA, BHITTOJHSIONIEE (DYHKIIUIO BCIIOMOTATEIbHOTO Pab04Yero MecTa;

3) ucxonsias ot TenedoHncTa K abOHEHTaM MECTHOH Tele POHHOM ceTH;

4) wucxopmsmas oT Tene@oHHUCTA K BBI3BIBAEMBIM a0OHEHTaM M Tene@oHUCTaM MpU
BHYTPHU30HOBOM, MEXIYTOPOAHON U MEXAYHAPOAHOH Tese GoHHOM CBsI3H;

5) 3-cTopoHHSsE KOH(EPEHI-CBS3b MEXAy Tele(MOHUCTOM, BBI3BIBAIOIIMM U BBI3BIBACMBIM
a0OHEeHTaMU;

6) MEXy BBI3BIBAIOIIMM M BBI3bIBAEMBIM a0OHEHTaMU IPU BHYTPU30HOBOM, MEXIYTOPOJHON U
MEXIYHApOIHOM Tese GOHHOM CBS3H (ITOCTEe OTKII0UEHUS Telie hOHUCTA);

7) BHYTpeHHSIs (Cy:xeOHas ).

2. OOopynoBaHue 0OECIeYMBACT COBMECTHYIO paboOTy ¢ y3namMu (PUKCUPOBAaHHOW 30HOBOM,
MEXTyTOPOJIHOM M MEXTyHApOAHON Tesne(OHHOM CBS3HU.



3. Tl cOeqMHUTENBHBIX TMHUN, CAHXPOHHU3AIUS U IIPOTOKOJIBI CUTHAITU3AI[1H :

3.1. TlogxmioueHue oOOpyaOBaHUS K Tele(QOHHOW CETH CBS3M OOIIErO IOJb30BAHUS
OCYILIECTBIISICTCS Yepe3 y3ed CBS3M C MCHOJB30BaHHMEM IM(poBoro mHTEpdeiica mepBUYHOTO
JoCTyIa ¢o ckopocThio nepenaaun 2048 kout/c (PRA) <*> unm BHyTpHrcucTeMHOTO HHTEpderica
y371a CBSI3H.

CrnpaBouno: <*> PRA (Primary Rate Access) - 7ocTyn Ha IepBUYHON CKOPOCTH.

3.2. TpebGoBanus k mnapamerpam (u3u4eckoro ypoBHS (YpoBHS 1) HYETBIPEXIPOBOTHOTO
uHTep(delica TEepBUYHOTO JOCTyNa corjlacHo mpuioxkeHuito 3 Kk I[lpaBuiam mnpumMeHeHHS
OKOHEYHOTO 00OpY/IOBAaHMS, BBIMOIHAIOUETO (YHKIHMH CHUCTEM KOMMYTAI[MU, YTBEP KIEHHBIM
[Ipukazom MunuctepcTBa HH(GOPMAITMOHHBIX TEXHOJOTUM U cBs3u Poccuiickoit denepanuu ot
24.08.2006 N 113 (3apeructpupoBan B MunucrepctBe octuimn Poccuiickoit ®@enepanvu 4
centsops 2006 r., peructpannonusii N 8196) (nanee - [Ipasuma N 113-06).

3.3. Ilpu moaxiIrOueHUHU K Y371y CBA3M MO HUppoBOMYy HHTepdeiicy mepBuuHoro nocryna PRA
ucrnosnb3yercs nugpoas aboHeHTckas curnanuzauus N 1 (EDSS1) <*>, tpeboBaHus Kk KoTopoit
COOTBETCTBYIOT TpeOoBaHMAM mpuiokeHuit 4, 5 k [Ipasunam N 113-06.

CnpaBouno: <*> EDSS1 (European Digital Subscriber Signalling Number One) - EBporneiickas
nudpoBas aboHeHTcKast curHanm3anus N 1.

3.4. TpeOoBaHusi K mapamMeTpaM CHUCTEMbl CHHXPOHU3ALHUH COOTBETCTBYIOT TpeOOBAHUSM
npuinoxenus N 2 k [IpaBunam npumeHeHnst 000pyJ0BaHUs TPAH3UTHBIX, OKOHEYHO -TPAH3UTHBIX
U OKOHEYHBIX y370B cBs3u. Yactp [V. IlpaBuna nmpumeHeHuss KOMOMHH POBAHHBIX CTaHIUU,
UCIIOJIB3YIO M X CHCTEMY CHTHAIHM3AIuU 1mo obmemy kanamy curHamm3anuu N 7 (OKC N 7),
yrBepkieHHbIM [Ipukazom MunucrepcTBa HHpOPMAIIMOHHBIX TEXHOJIOTUH U cBsi3u Poccuiickoit
®enepanuu ot 21.04.2008 N 45 (3apeructpupoBan B MuHHCTEpCTBE IOCTHIMU Poccuiickoit
®enepanuu 12 mas 2008 r., peructpannoHsslii N 11646).

IIpunoxxenne N 3

k [IpaBunam npumeHeHus: 000pyIOBaHUS
JUIA IPEIOCTABIICHHUS YCIIyT
BHYTPU30HOBOU, MEXIYTOPOAHOU

1 MEXIyHApOAHOH Tene(GoHHOM CBS3H

C IOMOUIBIO TeNEPOHNUCTOB

TpeOoBaHusl K mapaMeTpaM TEXHUYECKUX W HIPOTPAMMHBIX CPEJICTB, HUCIOJIb3YEMBIX IpHU
perucTpanyy JAHHBIX Ul HAUUCIICHH I1aThl

1. O6opynoBanue obecredrBaeT cOOp U PEruCTPaLMIO JaHHBIX O MPOMYIIEHHOM Tpaduke mpu
BHYTPU30HOBBIX, MEXIYTOPOJHBIX M MEXIYHAPOAHBIX COCIMHEHHUSX U JOMOTHUTEIBbHBIX
ycnyrax Tene(oHHOW CBS3HM, MPEIOCTABICHHBIX C MOMOIIBIO Tene(OHUCTOB, a TAKKE BBIBOJ
HaKOIJIEHHOW WHQOpMAIlMM Ha BHEIHWE HOCUTEIM WM KaHal Tepefadyd JaHHBIX IS
nocienyro el 00padboTKi aBTOMAaTH3MPOBAHHON cucTeMol pacueToB (manee - ACP).

2. O6opynoBanue oOecrieunBaLT:

1) moapoOHBIN ydeT MaHHBIX UCXOASIIMX COCIUHEHUN U JOMOJHUTEIBHBIX YCIYT TejePoHHOM
CBSI3U, NIPEJOCTABICHHBIX TeJe POHUCTAMU;

2) BO3MOXXHOCTh MOBPEMEHHOIO y4eTa MPOAOHKUTEIBHOCTH COSIUHEHUs (pa3roBopa U YCIIyT)
WJTM TTOPA3rOBOPHOTO yueTa Mo (GakTy MpeaoCcTaBJICHUs COSTMHEHUS (pa3roBopa v ycliyr);

3) BO3MOXXHOCTh HEMEMJICHHON Tapu(UKAllUM HCIOJHEHHOTO 3aKa3a WU MPEeAnoIaracMoro
3aKas3a;

4) cbop u xpaHeHue HWHPOpPMAIIUU, HEOOXOMMMOW IS  B3aMMOPACUETOB  MEXKIY
AIMUHUCTPALUSMHU U CTATUCTHKH;



5) BO3MOKHOCTb OIIEPATUBHOIO BBIBO/IA MH(MOPMALIMH JUIsl TOCTUHUYHBIX A00HEHTOB;

6) BBIBOJ] Y4ETHOM MH(POPMALIMM HA BHEIIHUE HOCUTENH UJIM KaHAJ IJaHHBIX;

7) cteik ¢ BHenHeH ACP;

8) KOHTPOJIb 32 (PyH KIIMOHUPOBAHMEM B YACTH PETHCTPALMU AAHHBIX JJIs1 HAUMCICHUS I1JIaThI.
3. Jlna HauucieHus IJIAThl 32 COEAMHEHHUsI M JOMOJIHUTEIbHBIE YCIyTH Tene(pOoHHON CBS3M,
IPEIOCTaBJICHHBIE Tee(OHNCTaMU, COOMPAIOTCS CIEAYIOIIME JaHHBIE

1) HanpaByienre (KoJ1), B KOTOPOM HCITOJTHEH 3aKas;

2) rapud (OOBIKHOBEHHBIN, CPOUHBII);

3) ¢opma omnatsr;

4) Hauano yyera IpOAOCJDKUTEILHOCTH COEIMHEHNUs (01, MECAL], YUCIIO, Y, MUH., C);

5) okOHYaHHE y4eTa MPOJOJKUTEIBHOCTH COeTUHEH U (T0/1, MECSILl, YU CIIO0, Yac, MUH., C);

6) TapuduupyeMas Npoa0JKUTENbHOCTh COeAMHEHUS (4, MUH., C);

KoncynprantlIntoc: npumeuanue.
Hymepanus noanyHKTOB AaHa B COOTBETCTBUU € O(UIIMATBHBIM TEKCTOM JIOKYMEHTA.

8) IpUOPUTET BBI30OBA,

9) BHECEHHBIE KOPPEKIINH (TIOTIPABKH ).

4. Ob6opynoBanue oOecreynMBaeT  BO3MOXHOCTb  IPEJOCTaBICHUS  COCAUHEHUH U
JIOTIOJIHUTENBHBIX YCIYT C OIJIATOM MO OTJIOKEHHOMY IIJIaTeXy 3a CUET: BBI3BIBAIOILETO JIHIA;
BBI3BIBAEMOT0 JMIAa (TUIaTHAsl JOTOJHUTENbHAs YCiIyra); TPEThero JMIA, SBIISIOLIErocs
a0OHEHTOM JTaHHOM 30HOBOM ceTH (TIJIaTHAs TOTOTHUTENbHAS YCIyra).

5. Ilonpo6Has nHpopManust MO 3aKa3zy COCTOUT H3:

1) JaHHBIX O BHI3BIBAIOIICH CTOPOHE;

2) NaHHBIX O BBI3BIBAEMOMN CTOPOHE;

3) AOTIOTHUTENBHBIX JaHHBIX;

4) Tekcra;

5) KOMMEHTapUeEB;

6) KOppEKIHH.

6. Beluncienne CTOMMOCTH 3aKa3a MPOU3BOAUTCS MO KOMaH/e Teje poHucTa:

1) mo ucnoiHeHHBIM 3aka3aM c yciyroi "CooOleHue O MPOJOHKUTENFHOCTH U CTOMMOCTHU
pasroBopa' mocje mperoCTaBICHUs COSANHECHHUS;

2) 10 mpenocTaBlEHUS COEAWHEHUs MO 3ampocy abOHEHTa O MpeABapUTENbHON CTOMMOCTHU
pasroBopa (COeIMHEHMs1) U TOMOTHUTEIbHBIX YCIIYT.

7. Jlns pacyera ¢ KIMEHTaMU FOCTHHUILL oOecrieunBaeTcs cOOp JaHHBIX U Mepeiada B TOCTUHUIIBI
UHQOPMAIIUU O COCTOSIBIIMXCS COCTUHEHUSIX U MPEJOCTaBICHHBIX JOMOTHUTENBHBIX YCIyrax B
KOHTPOJIBHBIN CPOK, OIIPEAEICHHBIA aIMUHUCTPALIUEH.

8. O000IIEeHHBIC TAHHBIE 110 OTPAOOTAHHBIM 3aKa3aM MEPEIAl0TCsI Ha PACUCeTHBIN IIEHTP:

1) ¢ ucnonbp30BaHMEM CETEBOTO MPOTOKOJIA UM Yepe3 BHEIIHUE aBTOMATHYECKUE CHCTEMBI IO
IIPOTOKOJIAM JIOKAJIBHBIX CETEH;

2) yepe3 BHEIHHUE HOCUTEIH.

9. OGopynoBanue oOecrieunBaeT HAKOIMJIEHHE M BbIAAYy aBapUilHOM, JMArHOCTUYECKOH U
CTaTHCTHYECKOW WH(pOPMAIUK O GYHKIIHOHHUPOBAHUH U COOSIX B TIpoIiecce cOopa U perucTpauu
JTAHHBIX JUISl HAYMCIEHUS T1JIaThI.

10. TlorpenmHOCTH MpU U3MEPEHUHU UTUTENHFHOCTH TeTIe(OHHOTO COSTUHEHUS HE MPEeBbIaeT +/-1
C 3a Ka)KIbli1 4aCOBOW MHTEPBAJI.

[Ipunoxxenue N 4

k [IpaBunam npumeHeHus: 000pyn0BaHUS
JUI IPEIOCTABIICHHUS YCIIyT
BHYTPU30HOBOU, MEXKIYTOPOAHOU

U MEXJIyHapOoJHO! TeseGoHHOM CBsI3U

C MOMOMUIBIO TeNePOHUCTOB



TpeOoBanusi K mapaMeTpaM TEXHUYECKUX U IPOrPAaMMHBIX CPEACTB, HCIOIB3YEMBIX IIPU
IPEJOCTaBICHUN YCIYr Tele(QOHHON CBS3M C MOMOIBIO Tele(OHUCTOB C NPUMEHEHUEM
CEpPBUCHBIX TeIe(POHHBIX KapT

1. IlpenocraBiaeHue yciyr BHYTPH30HOBOM, MEXIYrOpoJHONH M MeXIyHapoaHOH TenedoHHO
CBS3U C NOMOLBI0 Terne@oHUCTOB olecrneunBaercss ¢ npuMeHeHneM CTK, BBITIONHEHHBIX B
T000M BHE, COACpPKAIMMX 3aKOAMPOBAHHYIO OMpPEACIEHHBIM CrmocoOoM wuH(opMaluio 00
OIuIaTe U HE MMEIOIMX 3allOMUHAIOIIETO YCTPONCTBA.

2. ABTOMaTH4eCKOe OOCIY)KUBAHHE TPEIOCTABIISETCS MOJIb30BATEsIM (A0OHEHTaM), UMEIOIIM
B CBOEM pPAacHOpPsHKEHHH I10JIb30BATEIbCKOE OKOHEYHOE 00OpYyIOBaHME C YAaCTOTHBIM HabOpOM
HOMepa.

3. Jlis opraHu3anuy MpPEIOCTaBICHUS yCIyT Telae(oHHON cBs3U c ucmnosb3zoBannemM CTK B
000pyI0OBaHMY PEAIN30BaHbI CIEIYIOIME OCHOBHbIE (DYHKIIMH :

1) obGecrieueHue mpoueaypsl MOATBEPKACHUS U Pa3pelIeHHs] Ha HCIOJIb30BAaHUE KPEIUTHBIX
KapT agMUHHUCTpaIe, soeimyckaromend CTK;

2) BesieHUE CIIENMATIbHBIX 0a3 JaHHBIX ¢ UHPOPMALMEN Ui TPEAOCTaBIEHUs YCIYT Tesle POHHOM
cBs3u no CTK (cepuitHbie HoMepa KapT ¥ (nm) PIN-koasl nmi npyrue Koppl, CreluanbHbIE
3HaKd, BBIOpAaHHbIE B COOTBETCTBMHM C TpPEOOBAHUSAMH 3aKa3uMka K CHCTEME€ 3alThl OT
HECaHKLIMOHUPOBAHHOTO JOCTYIA, TAOIUIbI KOJOB HACEJIEHHBIX ITYHKTOB, TAOIULIbI TApU(OB);

3) npuem BbI30BOB OT moib3oBarteneii CTK ¢ mocnemyronmm o0CcayKHBaHUEM aBTOMATHYECKH
WM C IOMOILBIO Tese (POHMCTA, TPEJOCTABIISIOIETO YCIYTH Tene GOHHOM CBS3H;

4) cbop, oOpaboTka M BBOA B 0a3zy MAaHHBIX MEPBUYHONH HMHGOPMAIMU O IMPEIOCTABICHHBIX
yciyrax;

5) peructpanus JaHHBIX 711 pacyera ¢ nosab3oBarensamu CTK;

6) 3a1mTa HHGOPMALUU OT HECAHKIIMOHHUPOBAHHOTO JIOCTYIIA;

7) moJlydeHHE OTYETOB JUIsl MOCIENYIOIIET0 KOMMEpPYECKOTO M TEXHHUYECKOro aHaiau3a
obcmyxuBaHus Bb130BoB 1o CTK.

4. Ilpu aBTOMaTH4ECKOM criocobe o0ciyxkuBanus nospzoatens CTK obecieunBaercs:

1) aBTOMaTHUECKOE OlpeeeHne HoMepa aDOHEHTCKOTO YCTPONCTBA BBI3BIBAIOIIETO A0OHEHTA;

KoncynprantlIntoc: npumeuanue.
Hymeparnust moiyHKTOB JaHa B COOTBETCTBUU C OQUITMATBHBIM TEKCTOM JJOKYMEHTA.

3) BBIgaua MOJIBH30BATENIO PEUYEBBIX COOOINEHUN COTTIACHO AITOPUTMY HMPEIOCTaBJICHUS YCIYT
teneponnoit cesu nmo CTK (BBemenme PIN-koma, Habop HOMepa TeiedoHa BBI3BIBAEMOTO
abOHEHTA),

4) npuem u npoBepka cepuitHoro Homepa KapThl U PIN-kxoma (upeHTHUKAIMS KapTbl
nosib3oBares mo wHdopmanuu, XpaHsmehdcs B 0aze JaHHBIX (ITOJTHOE WM OTPaHHUYCHHOE
MOATBEPKACHUE ICHCTBUTENILHOCTH KapThl));

5) ananu3 craTyca M IUIATEKHOTO AaKTUBA KapThl C TMOCIEAYIOLEH BbIJayel TOJIOCOBOTO
COOOIIICHH S,

6) aHanM3 HaOMPAEeMOTO MOJB30BATENIEM HOMEpA HIIH KOJa JOTOJHUTENbHOM YCITyTH;

7) yhupaBiIeHHE YCTAaHOBJIEHHWEM COCIMHEHHS B COOTBETCTBUH C JAaHHBIMH, BBEJICHHBIMU
M0JIb30BATENIEM;

8) Tapudu karus ycnyr, npenocraBieHHbx mo CTK;

9) mpepbIBaHNE COSANHEHMUS TIPU HCTEUCHUN KPEIUTA HA CUETE KapThl;

10) npenBaputenbHOE TpPEAYNpPEKIeHUE Toyb3oBaTens ((¢pa3oil aBTOMHpOpPMATOpa WIIH
CUTHAJIOM) 00 MCTEUEHUHU KPEeIMTa Ha CUETE KapThI;

11) mpenocraBnenue monp3oBareqro CTK Bo3mokHOCTH Habopa npyroro Homepa 0e3
nopTopHoro BBeaeHus PIN-koza;

12) mpenocraBiieHHEe MOJIB30BATENI0 BOZMOKHOCTH IMOBTOPHOTO HAabOpa HOMEpa MPHU 3aHSATOCTH
A0OHEHTCKOTO YCTPOMCTBA BBI3BIBAEMOTO a0OHEHTA;

13) BBIOOp si3bIKa COOOIIICHU aBTOMH(POPMATOPA.

5. Ilo Ka)xaO0My aBTOMaTHYECKH MPEIOCTaBICHHOMY COETMHEHUIO 00ECIeunBaeTCsl 3auCh:



1) HomMepa KapThl, €e HOMUHAIA (B equHuUIax) U cpoka neiicteus CTK;

2) naThl ¥ BPEMEHHU MOCTYIJICHUS BBI30Ba (YK CII0, MECSIL, TO/, 4, MUH., C);

3) AaThl ¥ BpEeMEHU Hauaya coeAMHeHus (pa3roBopa) (4uciao, Mecsll, ToM, 4, MUH., C);

4) HoMepa JIMHUH, T10 KOTOPOI MOCTYIMUIT BHI30B OT MOJIB30BATEIS;

5) HOMepa aOOHEHTCKOTO YCTPOICTBA, OT KOTOPOTO MOCT YU BBI30B;

6) mHpopManuy, HaOPaHHOH TTOJIE30BATEIICM;

7) IpenOCTaBICHHOM YCIYTH;

8) maThl ¥ BpeMEHU OKOHYAHUs COSAMHEHHUS (pa3roBopa) (YUCio, Mecsll, TOJ, 4, MHH., C);

9) NpOAOIKUTEIIBHOCTH COSANHECHUS;

10) Tapuda ¢ y4eToM CKHIOK;

11) ctroumocTy coCTOSIBLIETOCS] COeIMHEHUS (B €IMHUIIAX);

12) ocTaTka eIUHUIL HA CYETE KapThl.

6. [Ipu obcnyxuBanmuu nosas3zoBareneit CTK ¢ momonipio Tenegorucra odbecreunBaeTcs:

1) mpuem BbI30Ba OT aboneHTa (onb3oBatens CTK) ¢ mo6oro aboHEHTCKOTO YCTPOHCTBA;

2) aBTOMaTHYECKOE OTpesiesieHne HoMepa aDOHEHTCKOTO YCTPONCTBA BBI3bIBAIOIIETO A0OHEHTA,
3) aBTOMaTHuecKas MpoBepka cepuitHoro Homepa KapThl M PIN-koma (naeHTHUKALIMS KapThl
nmoJyib30BareNst Mo WHQoOpManuu, XpaHsluelcs B 0a3e JaHHBIX (MTOJHOE WM OTPAaHUYCHHOE
MOATBEPKACHUE NEHCTBUTEIILHOCTH KapThl));

4) BO3BMO>XHOCTB BBOJIa U 3aMKCH TeNe(OHUCTOM CIETYIO M X JaHHBIX:

a) PIN-kona (PIN-koq Ha 3KpaHe 3aKpbIT);

0) HOMEepa aOOHEHTCKOTO YCTPOHCTBA, C KOTOPOTO MOCTYIHII BBI30B OT mojk3oBareiss CTK (mpu
orcyrctBun AOH nHa ATC);

B) HOMepa a0OHEHTCKOTO YCTPOMCTBA BHI3BIBAEMOTO A00OHEHTA;

I) KOJIa U HaMMEHOBAHUS BbI3bIBAEMOTO MTYHKTA;

1) COCTaBa MPEAOCTaBICHHBIX YCIYT;

5) aBTOMaTHUeCKas 3armuch:

a) mo kaxaoMy Bb3oBy Homepa CTK, ee Homunana u cpoka neiicteus CTK;

0) 0 Ka)/I0MY BBI30BY HOMEpa a0OHEHTCKOTO YCTPONCTBA, C KOTOPOTO MOCTYITHII BBI30B;

B) 110 Ka)/IOMY BbI30BY HOMEpA JIMHUU, IO KOTOPOH MOCTYIUJI BBI30B OT M0JIb30BATEIS;

T) 1aThl U BPEMEHU MOCTYIJICHHS BBI30Ba (YK CIIO0, MECSAI], TOJl, U, MHH., C);

1) 1aThl U1 BPEMEHU Hayvalla COeIMHEHUs (pa3roBopa) (4uciio, Mecsl, rojl, 4, MUH., C);

€) IaThl 1 BpEMEHU OKOHYAHUsI COeAMHEH U (pa3roBopa) (41cio, 4, MUH., C);

) IPOJIOJKUTEIBHOCTH COSANMHEHHUS;

3) Tapua C y4eTOM CKUIOK;

1) CTOUMOCTHU COCTOSIBIIIETOCS] COSAMHEHHS (B €IUHUIIAX);

K) ocTaTka (B €IMHUIAX) Ha CUETEe KapThl,

) INYHOTO HOMepa Tese POHUCTA, TPEJOCTABUBILETO COCTUHEHUE;

6) aHanu3 craTyca U IJIATEKHOIO aKTHBA KapThl C MOCJIEIYIOIIMM BBIBOAOM HH(pOpMAIMU Ha
skpadH PMT;

7) TapuduKarus ycyr, npeaoctaBieHHbix mo CTK;

8) npepblBaHUE COSAMHEHUS MPU UCTEUEHUH KPEIUTa Ha CUeTe KapThl;

9) mpeaBapuTenpHOE MPEAYNPEKICHUE TOIB30BATENS CUTHAIOM 00 HMCTEUEHUHM KpeauTa Ha
cyeTe KapThl.

7. OGecnieunBaeTcsi aBToMaTH4eckoe OOHOBIIeHHE B 0a3e naHHbIX Oananca cueta CTK mocne
3aBEpIICHUS BBI30BA MM BO BPEMsl TPEAOCTABJICHUS YCIyTH.

8. Ilo 3ampocy mosp30Bareneir 00eceunBaeTCs BO3MOKHOCTD BBIJIaUd MOJB30BATEIISAM JaHHBIX:
1) 06 octarke Ha cuete CTK;

2) 0 ITUTEIBHOCTH U CTOMMOCTH COE€IUHEHHH (pa3roBOpPOB);

3) o HOMepe a0OHEHTCKUX YCTPONCTB BBI3BIBAIONMX a0OHEHTOB (0€3 MOCIeIHUX TPEX - YETHIPEX
uudp).

[Ipu 5TOM OOecneunBaeTcsi aBTOMAaTUYECKasi 3aMKCh:

a) 1aThl M1 BPEMEHU 3a1poca;



0) TMYHOTO HOMEpa Tee (POHKCTA, MPEIOCTABUBIIETO CBEJCHUSI 110 3aMpoCy.

9. B yacTu aAMUHUCTPATUBHOTO YIPABJIEHHUS 110 IPEJOCTABICHUIO YCIYT Tee(POHHOM CBSI3U 1O
CTK obecrieunBaercs:

1) coznanue, KOPPEKTUPOBKA U BeACHHE 0a3 JaHHBIX, CBA3AHHBIX C IIPEI0CTABIEHUEM YCIYT MO
CTK;

2) co3maHue ¥ MOIIepKKa CHCTEM MHOTOYPOBHEBOTO MEHIO IS aBTOMH (opMarTopa;

3) naketHas o6padoTka CTK (yHHUYTOXKEHUE U U3MEHEHHE ITapaMETPOB CEPBUCHBIX TeJie (POHHBIX
KapT B 0a3e JaHHBIX);

4) cozmaHue apxuBa MpoToKoJoB aeiicTBuii ¢ PIN-komamu;

5) cOop M aHaIU3 CTAaTUCTHYECKON W KOMMEpUYeC KO MH(POpMaInu;

6) 61oxuposka PIN-koxa:

a) aBTOMAaTHYECKH, KOTJIa €IUHUI[ HAa KapT€ MEHbIIE MUHHMAJIbHO YCTAaHOBJICHHOW BEIMYHHBEI
KpeIuTa;

0) Bpy4H Y10 aIMUHHUCTPATOPOM (110 3kanobe abOHEeHTa Ha BO3MOKHOCTh HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA);

7) opraHuzaums npouenyp nonHoro mnoarBepxkaenus CTK  gns ycraHoBiieHus
NeWCTBUTEIBHOCTH KapPTOUKHU U IMOJTYYSHHS paspelleHus Ha €€ UCII0JIb30BaHUE;

8) BO3BMOXKHOCTH PEryIHpOBaHUs KOJIHYECTBA MOBTOPHBIX BBOAOB PIN-koma mpu ommbOouHOM
€ro BBO/IE MTOJIb30BATENEM UIIH TENEPOHUCTOM.

10. Peructpupyercst cieayromasi CTaTHCTHYECKast HH popMaIius:

1) KOJM4eCcTBO MOCTYIMHUBIIM X BHI30BOB;

2) KOJIMYECTBO BBI30BOB, IMOJIYYMBLIMX OTKa3 B MPEJOCTABICHUH YCIyTH M3-3a2 MAJIOTO OCTaTKa
(B eIMHUIIAX) HA CUETE KAPTHI;

3) KOJIUYECTBO YCTAaHOBJICHHBIX COCJMHEHUM (aBTOMATMYECKA U C MOMOUIBIO Tene(OHUCTa) 1Mo
CTK;

4) xonnuectBo npenocraBieHHbIX yeayr no CTK (aBTomaTtuyecku M ¢ moMolIbio TeneoHncTa)
C YUETOM HallpaBJICHUHN CBSI3U;

5) TUTIBI HCIIOTHEHHBIX YCIIYT;

6) xonnuectBO cpaBok Mo CTK, BbIAaHHBIX TOJIB30BATENSM 10 UX 3aPOCY;

7) 10X0 [ 32 IEPUO BpEMEHH (CYTKH, HEIEII0, MECSII);

8) xommuectBo ucnoap3oBaHHBIX CTK ¢ yderom HOMHHana (eOUMHUI) 3a TEPUOJ BPEMEHU
(cyTku, HEJEII0, MECSIII).

11. JIns peanuzaunu GyHKIIUY TapudUKaUKU U pacueTa 00ecreunBaeTcs:

1) mpoBepka JOCTaTOYHOCTH CYMMBI IIJIATEKHOTO akTuBa Ha Tekyuem cuete CTK st onaTsl
3aKa3bIBAEMOU YCIIYTH;

2) pacuer B pEXKUME pEaTbHOIO BPEMEHHM MAKCHUMaJbHOrO 0ObEMa 3akKa3bIBaeMOM
MOJIB30BATEIEM YCIYTH Ha OCHOBE cocTosHus IuarexHoro akrmBa CTK u mpumensiemoro
TapudHOTO IJ1aHa;

3) pacyeT CTOMMOCTH IPEJOCTABICHHBIX YCIYT B PEXKHUME PEaTbHOTO BPEMEHU;

4) ciiucanue ¢ tekymero cyera CTK cronmoct 00beMa OKa3aHHBIX YCIYT;

5) BO3MOXHOCTbh MOBTOPEHUS pacueTa CTOMMOCTH OKa3aHHBIX YCIYT WJIM YCIYTH KaK B MEPUO
neiictBust CTK, Tak m BHE €ro mnpu pacCMOTPEHHUM TIPETEH3UH IOJb30BaTeNeil yCIyr,
npenocraisieMbix mo CTK;

6) BO3MOXHOCTb KOPPEKTHPOBKU cocTosiHus Tekymero cueta CTK mo pe3ynbraTaMm mOBTOPHOTO
pacyera HauMCJIEHHOM IJIaThl 32 IPEJOCTABJICHHBIE YCIYTH;

7) BeneHUE UCTOPUH JIBMIKEHUS TUIATEKHOTO akTBa Tekymiero cyera CTK;

8) BO3MOXKHOCTH JalTallMM K HU3MEHSIONMMCS 3aKOHOJATEJIbHBIM U HOPMATHBHBIM aKTam,
pErIaMEHTUPYIO LM pacueThl 3a YCIYIu;

9) Tapudukanus NOpPEeIOCTaBIEHHBIX YCIYr IO TapudHOMY IUIaHY oOIlepatopa CBS3H,
NEHCTBYIOIIIEMY Ha MOMEHT Hauala YCTaHOBJICHUS COCAMHEHHUS MEXKIY BBI3bIBAIOLICH H
BBI3bIBAEMON CTOPOHAMM.



